FAMILIES INFOCUS (ESSEX)

Welcome

Want to influence the way we are run?
to the Spring Issue of

the Families InFocus Newsletter. With the weather
turning warmer, the clocks going forward, and extralong bank holiday weekends to enjoy, our thoughts
are naturally turning to getting out and about,
exploring new places and trying new activities.
Having a physical or a hidden disability can sometimes
make this more challenging. Luckily there are lots of
online resources and information packs to help make
your experiences more enjoyable. Whether you’re
looking to visit an accessible park in Essex or going
further afield; travelling by car, plane, rail or tube, the
following websites offer advice and information to
help plan your journey/trip:
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The Board of Trustees, which is made up of volunteers,
is responsible for overall management and running of
Families InFocus (Essex) working closely with Rachel
Ellis, CEO.
We always welcome new Trustees, especially parents
whose families use the services of the charity. If you are
interested, and would like to know more, please contact
Rachel on 01245 353575 or Email:
rachel@familiesinfocusessex.org.uk

Accessible Countryside for Everyone (ACE) – a very
useful online guide detailing options by county
Access Able – Accessibility Guides that tell you about a
venue’s access, using accessibility symbols that give you
a quick overview of what is available, you can also use
these to filter your search.
Changing Places – details of accessible toilets around
the country.
National Rail enquiries – details of accessible train
stations, booking passenger assistance, policies on
mobility scooters.
Transport of London – have produced various guides
detailing accessible stations. The Tube map shows
which Underground, Overground and DLR stations are
step-free.
Scope – have produced a comprehensive online guide,
by members of their online community.
Motability – an online directory of useful specialist
organisations and independent companies that provide
advice, assistance and services to help disabled people
get out and about in Britain.
Rough Guide to Accessible Britain – produced in
conjunction with the National Autistic Society. The
Guide provides advice for physical disabilities and
people with cognitive and mental health conditions,
providing you with the detail needed to plan and enjoy
great a day out

We hope you enjoy reading our newsletter.
Have a lovely Easter break
All the best from The Families InFocus Team
If you would like to unsubscribe from our newsletter at any time, please
contact helpline@familiesinfocusessex.org.uk
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We need your help!
Please could you spare a moment of your
time to help Families InFocus?
Have we recently provided you with advice
and/or support?
If so, please could we ask you to complete a
client feedback questionnaire?

Your participation in our survey will be vital
in helping us to secure future funding and
will also provide important evidence to
existing funders in highlighting the
important work we do with Essex families.
https://www.surveymonkey.co.uk/r/HB5X3G2
We have now made it even easier to leave feedback by
producing a QPR code which will enable you to
complete the questionnaire via any smart phone.

As an independent charity, Families InFocus
(Essex) is funded almost entirely on
donations and funding applications.
The survey should take no longer than 5 minutes to
complete and please be assured that we will not share
any personal or sensitive information to third parties.

Thank you for your support!
Charity No 1062311
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FAMILIES INFOCUS (ESSEX)
Information….
Families InFocus (Essex)
Supporting Essex Families for over 22 Years
Who are we?
We provide a free INDEPENDENT SEND Information, Advice and Support
Service to any Essex family of a child/young person (0 to 25) with any
special educational need or disability.
Our Family support Advisers provide support via telephone/email helpline,
face to face, drop-ins, advice surgeries, and outreach through home
visits/meetings (Subject to availability).

Help with Educational Issues includes:






Information, advice and support with Education, Health and Care
(EHC) needs assessment and EHC plan and One Planning.
Information, advice and support with all other SEN support
Talking through the issues, helping complete forms/letters
Offering advice on the processes involved.
Being available to accompany you to meetings, reviews etc.
(subject to us receiving enough notice).

Help with disability related benefits for the child/young
person and family support including:





Disability Living Allowance (child/young person)
Personal Independence Payment (young person 16+)
Family Fund and Carer’s Allowance
Other financial support including tax credits and Employment
Support Allowance.

Preparing for and attending appeals and tribunals (both education and
benefits related).

Other sources of help and support available:




National Helpline from Contact (formally Contact a Family): Tel:
0808 808 3555 contact.org.uk
SENDIASS Essex: Tel: 0333 013 8913 or visit
send.iass@essex.gov.uk
Essex Local Offer: essexlocaloffer.org.uk/content/sendinformation-advice-and-support-service

Our services are seen as essential, invaluable and our holistic approach means we
can tailor our support to the individual families we help – Families InFocus 2018

We are delighted to announce our one year anniversary for
obtaining our PQASSO Quality mark! PQASSO is a 'quality assurance'
system that involves working through 12 areas of running an organisation - such as
governance, user involvement, finance, volunteering - and deciding how well you
meet various criteria. PQASSO gives our users the assurance that we are running the
charity under strict governance rules. Well done us!
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Essex County Council (ECC) SEND STRATEGY
IN ESSEX 2019-2024
Essex County Council has embarked upon a programme of
change for provision and services with the ambition to
improve the outcomes and life experience of children and
young people with Special Educational Needs and
Disabilities (SEND).
They want to ensure that the voice of the children, young
people and their families are at the heart of the services they
deliver and are seeking to engage as many parents, carers,
families and children and young people as possible. They will
be doing this via a period of public engagement in the form of
an online survey and discussion workshops delivered by The
Essex Family Forum – (the parent carer network in Essex.
The Essex Family Forum are an independent group who
gather the voice of families).
For 10 weeks until 31st May 2019 a survey will be available
for you to give your views on the current services; what’s
working what’s not and to have your say on how you would
like their services to be in the future. A survey is available
through Essex County Council, for you to give your views.
The survey can be accessed via the link:

https://consultations.essex.gov.uk/send-strategy-andinnovation/send-public-engagement/consultation/intro/
This is an important opportunity to get your voice heard
and to help shape future SEN (Special Educational
Needs) services of Essex County Council.

NEW BENEFIT RATES: APRIL 2019
A list of the new DLA benefit April 2019
Weekly Rate
Care component
Mobility component

Lower
£23.20
£23.20

Middle
£58.70

Higher
£87.65
£61.20

New Carer’s Allowance from April 2019
Carer’s Allowance for 2019-20 is £66.15 a week, with a
£10 Christmas bonus in December.
You will be eligible for Carer’s Allowance if you meet
certain conditions.
You must:
 spend at least 35 hours a week caring for someone
who is receiving a qualifying disability benefit (see
below), but you don’t have to live with them or be
related to them
 be 16 years old or over, live in England, Scotland or
Wales
 not be in full-time education
 earn £123 or less, per week, after tax. This £123 is
‘earned’ income only. It doesn’t take into account
benefits such as Attendance Allowance, Disability
Living Allowance or Personal Independence
Payments.

Charity No 1062311

FAMILIES INFOCUS (ESSEX)

Page 3 of 8

SPRING
2019 ISSUE

Charity No 1062311

SPRING
2019 ISSUE

FAMILIES INFOCUS (ESSEX)
What’s On……………..

Every Saturday 3.30pm – 5.30pm*
(* unless otherwise stated. Up to date closures announced on
Facebook) Chelmsford Sport & Athletics Centre, Salerno Way,
Chelmsford, CM1 2EH
Suggested donation: £2.00 per child
*Closures:
Saturday 11 May
Saturday 22 June
Saturday 6 July
Saturday 29 June- Summer Party
**Closed to non-registered members of the Activity Club for
the Summer Party
All new members will be required to fill out registration
forms.
It is essential you fill out a form before coming to the club.
Please telephone the office to sign up
CALL 01245 353 575 or email the helpline
helpline@familiesinfocusessex.org.uk

FAMILY INFOCUS
BRAINTREE DROP-IN SESSIONS
Come and join us and meet other parents, for a
coffee, cake and chat.
DATES: 8 May, 12 June, 10 July.
TIME: 10 am – 12pm
VENUE: Alec Hunter Academy, Learning Village,
Stubbs Lane, Braintree. CM7 3NR
A trained therapist will be available offering a free
treatment and a trained Family Support Adviser will
be on hand to discuss any queries you may have.
Pre-school children welcome

Page 4 of 8

Kidzspace
Events
Kidzspace Events

Activities
for the
siblings
withoraa
Activities
for siblings
aged 8+
living withaged
a child 8+
wholiving
has a disability
special
need
child who has a disability or special need
Hi Kids!
ADate:
big welcome to all our new members this year. As usual we
have
had lots of fun at Kidzspace. In January we started
Event:
the
year
Where:off with Rollerskating and a meal at Madison
Heights and this Easter we have been to the Equestrian
Time:
Centre to take part in horse riding. Everyone enjoyed
Costs:pottery at Ceramics on the Hop, Writtle and bowling
painting
and Jump Street have been some of the chosen places to go.
Here are some future events, so if you are interested in
coming along please book early.
Date:
Event:
Where:
Time:
Cost:

Saturday 18 May
Production of Oliver
Chelmsford Theatre
2.15pm – 5.00pm
£8.50

Date:
Event:
Where:
Time:
Cost:

Saturday 22 June
Pirates Bay Mini Golf/Food
Maldon Promenade
11.30pm – 1.00pm
£7.00

To Book: helpline@familiesinfocusessex.org.uk

Charity No 1062311
Kidzspace trip to Equestrian Centre - Easter
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What’s On Cont.
Interact are an Essex based charity dedicated to improving the
emotional well-being and opportunities of young people and
young adults with disabilities. They run various programmes
throughout the year for children aged 12+. Amongst their popular
programme of events is their popular Circles of Support. Please
refer to the flyer and to find out more information and visit the
website Interact.org.uk

Are you deaf and aged 12-18? The Royal Association
for Deaf People are running driving skills sessions with
Street Life Young Drivers Education at Colchester
United Stadium. Book all three sessions now and save!
To book email: cft@royaldeaf.org.uk

Grapevine Essex

Grapevine Essex was established in 2012 to provide
supported recreational and educational activities for
adults with learning disabilities living in Essex. In March
2013 we achieved charitable status and were entered
onto the Charity Register with the Registered Charity
Number 1151261.
Anyone aged 18 or over with a learning disability can
apply for membership. Members are invited to attend a
diverse programme of fully-supported and affordable
activities and events that are held all year round.
Please visit their website for further details
http://www.grapevineessex.org.uk/index.html
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HAWK FARM – Is a new activity farm in Weeley,
Essex. Visit their facebook page
@thebigxperience.co.uk for further information.
Charity No 1062311
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Spotlight on…………

THE ESSEX FAMILY FORUM

The Essex Family Forum is the Parent Carer Forum of families that include children and young people (0-25) with disabilities
and/or additional needs, living in Essex, working in partnerships with the Local Authority, Organisations and health
commissioners aiming for quality outcomes that meet the needs of their families.
We would like to introduce Karen Holmes, a volunteer at the Essex Family Forum and our Family Champion who would like to
connect with as many families as possible to ensure your lived experiences inform services and opportunities for children and
young people with SEND.
Karen has been volunteering for Families InFocus for several years now. In her role as a Family Champion at the Essex Family
forum, her role is to represent the families served by Families InFocus and share the main issues and challenges you face as
well as instances where services are working well.
For further information about Karen and the Essex Family Forum and how to contact her, please see her Bio below.

Introducing Karen Holmes, Family Forum Champion
Hello!
My name is Karen Holmes. I am the parent of a child
with special educational needs and I am a volunteer
with Families in Focus. This year, I have also started
working as a volunteer with Essex Family Forum. Essex
Family Forum is a voluntary organisation which has
been asked to contribute to a large number of
consultations, surveys and grant bids, as well as
attend meetings within Essex around SEND, reforms,
workshops and specific strategic meetings around
education, health and social care.
In order to do this effectively, we need to connect to
as many families as possible to ensure their lived
experiences informs services and opportunities for
children and young people with additional needs
and/or disabilities. As a Family Champion, my role is
to represent the families served by Families in Focus
and share the main issues and challenges faced as
well as instances where services are working well.

As a forum, we have also been involved in liaising with
Essex County Council and the education and transport
service and can support families and carers in accessing
the Essex Local Offer, Essex Short Breaks Service and
other providers.
If you would like to know more or have any questions,
please contact me via the Families in Focus helpline, or
check out Essex Family Forum
www.essexfamilyforum.org or their page on
Facebook. I will keep you up to date with what has
been going on and hopefully I can find out more about
your views too. I am also planning to attend the
Saturday Activity Club so I can meet some families in
person and answer any questions or queries.
I’m here to support you and ensure your views are
heard, so please get in touch
Best Wishes,
Karen Holmes.

At present, I am involved with several working groups
as a parent representative working with health,
education and social care , looking at specific All age
Autism Priorities, including improving accessibility of
services for people with mental health difficulties and
developing an early intervention approach for people
before they reach a crisis situation.
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For more information please see the links provided: The Full document Developing a
strategy for SEND in Essex was published by ECC in March 2019. The SEND Strategy in Essex
and more information on how to get involved is on the Local Offer. you are also invited to
take part in an Online survey.
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Volunteering Opportunities
You can also support us by volunteering. We have
various opportunities, from volunteering at our
Saturday Activity Club, to helping at Kidzspace to
being a helpline/office support volunteer. Please
email Melanie James at
melanie@familiesinfocusessex.org.uk for further
details.

If you are taking part in any fundraising events, please do consider
supporting Families InFocus (Essex). It is easy to make your own
free online fundraising page via
https://www.justgiving.com/FamiliesInFocusEssex
Family and friends can donate securely via justgiving.com,
Facebook or text message.

Families InFocus (Essex) Helpline: 01245 353 575 Open Monday to Friday 10am – 4pm
Email: helpline@familiesinfocusessex.org.uk
Website: www.familiesinfocusessex.org.uk
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